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Hello and welcome to our Group. 

Hello welcome to Woodbridge & District RDA Group. We hope you have a great time here 

spending time with our horses and ponies and learning new things.  

This guide is to:  

 Let you know what to wear 

 Outline how things work 

 Give you an idea of what happens before, during and after a session 

 Tell you about safeguarding, feedback, policies and complaints 

And it finishes up with some information about horses and how to develop your horsey 

knowledge if you’d like to.  

The guide is several pages long, but don’t be alarmed, you don’t have to read it all - just dip 

in and out if that suits you better. 

By the way, in this guide we use the words ‘horse’ and ‘pony’ interchangeably. So let’s get 

started. 
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Hints on clothing 

What to wear… 

 A riding hat which meets current standards - we have hats you can borrow. 

 Riding boots with a smooth sole and clearly defined heel - we also have boots you 

can borrow. You can’t wear wellington boots. 

 Loose fitting or stretchy, long trousers such as jodhpurs, breeches, or tracksuit 

bottoms are ideal - jeans don’t generally allow enough movement, and shorts are not 

allowed. 

 Tops should cover the shoulders. It’s a good idea to have several layers for warmth in 

winter. 

 We recommend wearing gloves for riding, you might like to get a pair of specialist 

riding gloves, or you can borrows some of ours. 

 For safety we ask that any scarves are tucked in and coats done up. 

 On sunny days we might ride outside so sun cream is a good idea. 

 And if you’ve got long hair, please tie it up for safety. 

 
And what not to wear…. 

 Jewellery or other items around your neck - we might ask you to take them off for 

safety reasons 

 Shorts, skirts, or wellies 

Getting started 

Let’s start with some basic housekeeping things… 

 If you can’t make your regular session, phone the office as soon as possible on 01473 

737087 and leave a message.  

 Please arrive about 10 minutes before your session - that gives you time to find your 

hat and boots. 

 So we know who’s in the centre, please sign in when you arrive and out when you 

leave. Parents, carers, teachers, and any additional visitors etc. need to sign in & out 

as well. 

 Any children coming with a participant must be supervised at all times by a legally 

responsible person - the staff, volunteers and coaches can’t do that for you. 
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 There’s tea, coffee and squash in the kitchen along with milk and a supply of biscuits - 

just ask one of the volunteers if you’d like something. Although we don’t charge we 

would like a donation please for any refreshments. 

 

 If you’re using our hats and boots, they should be already set out for you with your 

name card. If you’re riding, your name card will be pink; if you’re carriage driving it’ll 

be green, and if you’re taking part in Equine Activities it’ll be pale yellow. 

 Please be gentle with our hats - they cost over £80 each - so put them carefully on the 

table when you’ve finished with them. If you drop one, please let us know as it might 

have affected the impact protecting foam inside. 

 As you probably already know, a session lasts 30 minutes, and that includes the time 

spent getting on and off as well as the actual riding activities. 

 And finally… your participant agreement explains the terms and conditions for 

sessions in more detail. 

Let’s now take a look at what happens before, during and after a session. 

Before a session 

You’re very welcome to look through the windows in the community room and maybe see 

some of the horses. If there’s a session going on feel free to watch, but please don’t tap on 

the windows. 

If you’re riding, a coach or volunteer will take you through to the gallery which is also where 

you get on (mount) the horse. Your coach will explain what to do and how to do it. Parents / 

carers / teachers are very welcome to sit on the gallery and watch the session - in fact, 

sometimes we ask them to stay.      

Riding participant - pink card 
with hat and boots 



 Page 5 of 14 May 2026 

  

If you’re carriage driving, doing Equine Activities or vaulting, your coach or a volunteer will 

take you to the right place for your activity. 

This might sound a bit odd… but if anything out of the ordinary happened earlier at home; or 

during the journey; or if you just don’t feel ‘quite right’, please let your coach know. Our 

coaches are all qualified and experienced - this means they can take things into account and 

adapt sessions if necessary. If anything you want to say is a bit sensitive we can find 

somewhere to discuss it confidentially.  

During the session 

Your coach is responsible for your session so please listen carefully to them. Your safety, 

and the safety of those around you, (including volunteers), and the welfare of our horses are 

the top priorities. 

Because of that, we ask you to take your time and walk from place to place rather than 

running. 

If your session is in the arena, your coach may ask you to ride from one letter to another or 

along a certain line, in a certain shape so below are some diagrams which give a little more 

information. 

The RDA Woodbridge Arena is a standard 20mx40m and has the same letters found in all 

arenas worldwide. A, K, E, H, C, M, B, and F. A little rhyme or mnemonic can help with 

remembering the order… 

All King Edward’s Horses Can Move Blinkin’ Fast. 

The gallery 
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There’s also a ‘hidden’ letter X, which is right in the middle. 

20m x 40m arena with letters 

Centre Line 
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20m circle 

3 loop serpentine 

3/4 lines 
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After the session 

If you used our hats and boots, please leave them on the table in the community room - a 

volunteer will disinfect them and put them away. 

Our horses and ponies love carrots, parsnips, apples and bananas, but rather than feeding 

them in-between meals, please just pop any fruit & veg goodies in the box near the signing 

in book. The staff will make sure they get them. And like us humans, horses and ponies can 

unfortunately put weight on, so we avoid sugary treats like polo mints. 

 

Not able to make a session? 

Please let us know if you won’t be for your next session - that helps us work out how many 

horses we need to get ready and the number of volunteers in the team. The best way to do 

this is to phone the office 01473 737087 and leave a message. 

Leaving? 

If you decide to leave us, please remember to give us 4 weeks’ notice in writing - the email 

address is office@rdawoodbridge.org.uk  If you pay via subscription, please keep your 

standing order in place until after your notice period.  

  

mailto:office@rdawoodbridge.org.uk
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Turning now to some of the less exciting stuff… 

Safeguarding 

The very nature of our group means there are lots of children and vulnerable adults around, 

and so naturally safeguarding is a top priority. If you have any concerns about the safety or 

welfare of anyone attending the Group, be that participants or volunteers, please tell our 

Safeguarding Officer, Head Coach or Centre Manager straightaway. The Safeguarding 

Officer’s details are on the noticeboard in the community room.  
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Fire safety 

Woodbridge RDA has a fire alarm system that will sound automatically if it detects a fire, and 

we also have regular fire drills.  This is the fire evacuation procedure - copies of which are 

around the buildings. Please take the time to read and get to know what to do in the event of 

a fire or a drill. 

 

ACTION IN THE EVENT OF A FIRE  

In the main building the alarm will sound automatically. 

Other buildings sound the alarm (air horn) or shout ‘FIRE’. 

Coach or person in authority 

 Order evacuation. Person in authority to take the Visitors Book/Volunteers sign in 
sheet with them. 

 Call the fire service on 999. 

 Address: The Bays, Monewden Road, Clopton, Woodbridge, IP13 6QL. Advise them 
to follow SATNAV for a further ½ mile. 

 OS Number: TM 224 555 / what3words = Laptop.Celebrate.Splash 

 Fire warden/s to wear Hi-Viz (at front door to main building) to check for persons 
inside/unaccounted for. 

 Close doors and windows to contain the fire. 

 Roll call. 

 Direct Fire Service to the water hydrant (down Shop Road, from The Bays ¼ mile on 
the left opposite double silver field gates) or pond (dry in summer). 

 

Carers/participants 

 All Clients must have a carer with them at all times. 

 Deaf clients must have a hearing carer with them at all times. 

 Move to the assembly point at the corner of the field next to the car park. 

Volunteers 

 If safe to do so, move horses to the field furthest away from the fire. Remove tack 

and headcollars then move to the assembly point. 

General 

Remain at the Assembly Point until authorised to move 
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Other points to note: 

 The fire alarm can be triggered by breaking the glass  

 There are red (water) fire extinguishers located around the buildings. Only use if 
you’re trained to do so, and never put yourself at risk 

 The sinks, toilets and water heaters all have isolating water valves located nearby 

 The electricity master switch and RCB unit is in the office on the wall above the 

centre managers desk 

 Landline telephones are in the office. The office number is 01473 737087 

 

Accidents 

We record all accidents and ‘near misses’ in our accident book. Many volunteers and staff 

are trained first aiders - their names are on the main whiteboard in red ink. 

There is an Automatic External Defibrillator on the wall in the Quiet Room. 

 

If you need to call an ambulance, our address is: 

The Bays, Monewden Road, Woodbridge. IP13 6QL 

What 3 words location: laptop.celebrate.splash 

Feedback 

We welcome, and encourage feedback and suggestions from everyone - participants, 

carers, visitors and volunteers. You can talk to the Volunteer Co-ordinator, one of the 

coaches, or use one of the feedback forms in the community room. If you want to remain 

anonymous, you don’t have to give your name.  

Feedback from different people who come to the centre on different days gives us a more 

complete picture of what we’re doing well and where we could improve. We’re interested in 

comments about the sessions; the coaching; the facilities; the behind-the-scenes 

organisation; your experience; the horses; the atmosphere; in fact, anything you like. We 

can’t promise to act on every comment or suggestion (for example, we won’t be getting any 

live giraffes to join the horses), but we will listen.    

Examples of a manual break-glass fire alarm trigger 
and a fire extinguisher 
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Complaints 

We hope the time you spend at RDA Woodbridge is happy and enjoyable. However, we 

know there are times when things can go wrong, or there are personality clashes, and you 

may need a bit of help or someone to talk to.  

If there’s something you feel uncomfortable about, please speak to your coach, the 

Volunteer Co-ordinator, Head Coach, or Centre Manager in the first instance. But if this isn’t 

something you’re happy doing and would prefer to raise it with the Trustees, then please 

email Trustees@rdawoodbridge.org.uk.  

Policies 

Please see the noticeboard for our policies, procedures such as fire safety, and ‘need to 

know’ contacts. If there is a particular policy or information that you need and can’t find, then 

please ask the Head Coach, the Centre Manager or email 

centremanager@rdawoodbridge.org.uk. 

 

 

  

mailto:Trustees@rdawoodbridge.org.uk
mailto:centremanager@rdawoodbridge.org.uk
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Going deeper: Understanding our Horses. 

Horses reflect the way they are handled – they learn good and bad manners - and as our 

horses are handled by many different people, trying to achieve consistency in approach is 

really helpful. Horses and ponies are highly intuitive, and they readily pick up human moods 

through voice and expression, in a similar way that dogs communicate with their owners. 

And interestingly, horses respond more positively to people they have previously seen 

smiling and are wary of those who are scowling and unpleasant. 

Horses are wild animals that have been domesticated and trained but still possess their 

basic flight and fight instincts which come into play because: 

 Horses are prey animals, not predators. 

 They don’t logically work things out. 

 Horses mirror our behaviour e.g. by being calm and confident ourselves this is reflected 

by the horse’s own mannerisms. However, if we are tense or nervous the horse can show 

negative behavioural traits.  

 They have instinctive defensive mechanisms that cause them to react unpredictably 

causing injury or even death.  

In their natural environment they:  

 roam grasslands, pastures, hills and moorlands in search of food and water. 

 graze for 16-20 hours a day. 

 live in a herd for safety, protected by the dominant stallion, who warns the herd of 

approaching danger. 

 have a strict pecking order which is established and reinforced though subtle and not so 

subtle body language. 

 have sharp hearing, excellent peripheral eyesight, a strong sense of smell, and quick 

reflexes; if cornered, horses will fight by rearing, kicking or biting. 

Encouraging desirable habits 

Your voice is a great way to reward good behaviour and challenge unwanted behaviour. And 

the tone you use is key. For example, a long soft ‘Gooood boy’ is much more effective than 

‘GOOD BOY’ trumpeted in a loud, shouty voice. 

Some horse and pony behaviour can seem funny at first – like mouthing and nibbling 

clothing, pawing the ground, or nudging someone for attention. But if it’s left unchecked this 

can sometimes escalate, so please discourage it.  
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Developing your horse knowledge 

There’s lots of information on the websites. 

 RDA - for online training  www.rda-learning.org.uk 

 Blue Cross www.bluecross.org.uk/advice/horse 

 British Horse Society www.bhs.org.uk/horse-care-and-welfare 

 World Horse Welfare www.worldhorsewelfare.org  (Advice tab) 

 British Driving Society www.britishdrivingsociety.co.uk/ 

 

 

http://www.rda-learning.org.uk/
http://www.bluecross.org.uk/advice/horse
http://www.bhs.org.uk/horse-care-and-welfare
file:///C:/Users/Sharon/Documents/RDA/Woodbridge%20and%20District/Handbooks/www.worldhorsewelfare.org
http://www.britishdrivingsociety.co.uk/

